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			Contact Us

		
		
			Contact Centers

			Encuentra toda la información para poderte contactar con nosotros.

		

		

		
	
		
			
				Telexpreso

				(787) 774-6060

							
			
				TTY/TDD (787) 792-1370

			
		

		
			
				Triple-S Salud Provider Call Center

				1-877-357-9777

				Monday Through Friday from 7:30 am to 8:00 pm 
 Saturday from 8:00 am to 12:00 pm

			
		

		
			
				Group Administrators & Brokers

				(787) 749-4519

				Monday Through Friday from 8:00 am to 5:00 pm (AST)

			
		

		
			
				Group Administrators Sales

				(787) 277-6664

							
		

	

	
		
			
				Toll Free

				1-800-981-3241

			
			
				TTY/TDD 1-866-215-1999

			
			
				Monday Through Friday from 7:30 am to 8:00 pm (AST)
 Saturday from 9:00 am to 6:00 pm (AST)
 Sunday from 11:00 am to 5:00 pm (AST)

			
		

		
			
				Sales

				(787) 277-6644

				Monday Through Friday from 8:00 am to 4:30 pm (AST)

			
		

		
			
				Learn more about Medicare Advantage

				(787) 792-3508

				Monday Through Friday from 8:00 am to 6:00 pm (AST)

			
		

	


		

		
			Localización de Nuestra Oficina principal:

			

			Physical Address:

				1441 F.D. Roosevelt Ave.

				San Juan, P.R. 00936

				Take me there
			

			Postal Address:

				P.O. Box 363628

				San Juan, P.R. 00936-3628
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																		Personal health plans

										Individual, Couple, and Family
	Medicare
	Medicaid
	Federal government employees and retirees


																			Health plans for businesses

											50 employees or fewer
	51 employees or more
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								Benefits for You

							

							
								
																		
										Teleconsulta

										Call our highly trained nursing professionals for a telephone consultation, seven days a week, 24 hours a day.

									
								

								
																		
										Teleconsulta MD

										Have a virtual consult with licensed physicians, seven days a week, from 6 a.m. to 10 p.m.

									
								

								
									
										Telexpreso

										Request ID cards, refunds, precertifications, and more, with just one call.

									
								

								
									
										Providers Directory

										Physical address and telephone numbers of doctors, specialists, hospitals, laboratories, and other specialties.

									
								

								
																		
										Employee Assistance Program (EAP)

										Confidential help on matters of marriage, family, drug abuse, finance, and more.

									
								

								
									
										Service Centers

										Service Center addresses and service hours.

									
								

								
								
									
										Preventive Care program

										Triple-S has 10 centers that promote the health and well-being of our members.

									
								

								
									
										Triple-S en Casa

										Your medicines delivered to your door

									
								

								
									
										Mi Triple-S

										Digital platform, that gives access to all your clinical information as well as the information of your minor dependents, educational content, and to make payments.

									
								

								
									
										Mi Triple-S App

										Easy access to your medical information and to carry out transactions related to your plan.

									
								

								
									
										Triple-S Contigo

										Programs that offer the right tools to control your health.

									
								

								
																		
										Clinical Care Programs

										Disease management program for diabetes, asthma, hypertension, heart failure, and more.

									
								

								
									
										Preferred Network of Hospitals and Clinics

										List of all the hospitals and clinics in our preferred network.

									
								


								
									
										INTERNATIONAL TRAVEL INSURANCE

										Claim for International Travel Insurance issued by Triple-S Vida (Reimbursement).

									
								

							

							
						

						

					

				


			

			
		


		
			

				
					
						Learn More

					

						
							
								What is fraud and abuse and how to report it

										Fraud and abuse adversely affects those who acquire a health plan. Misusing the plan results in increased monthly payment among other things. Learn how fraud and abuse emerges and how to report it.
							
						
	
							
								Precertification: What it is and how to view its status

										There are some medical services that require approval from Triple-S Salud before a doctor provides it to you. Learn what these services are, the process for precertification, and how to view its status.
							
						
	
							
								I have two medical plans, which should I use?

										When you have more than one health plan we need this information in order to coordinate your benefits and identify your primary and secondary plan. Acquaint yourself with what you have to do to notify us that you have two health plans.
							
						



				

				

			

			
		


	

	

	
		
	
		
			
				Telexpreso

				(787) 774-6060

							
			
				TTY/TDD (787) 792-1370

			
		

		
			
				Triple-S Salud Provider Call Center

				1-877-357-9777

				Monday Through Friday from 7:30 am to 8:00 pm 
 Saturday from 8:00 am to 12:00 pm

			
		

		
			
				Group Administrators & Brokers

				(787) 749-4519

				Monday Through Friday from 8:00 am to 5:00 pm (AST)

			
		

		
			
				Group Administrators Sales

				(787) 277-6664

							
		

	

	
		
			
				Toll Free

				1-800-981-3241

			
			
				TTY/TDD 1-866-215-1999

			
			
				Monday Through Friday from 7:30 am to 8:00 pm (AST)
 Saturday from 9:00 am to 6:00 pm (AST)
 Sunday from 11:00 am to 5:00 pm (AST)

			
		

		
			
				Sales

				(787) 277-6644

				Monday Through Friday from 8:00 am to 4:30 pm (AST)

			
		

		
			
				Learn more about Medicare Advantage

				(787) 792-3508

				Monday Through Friday from 8:00 am to 6:00 pm (AST)
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Triple-S Salud: Health plans for individuals, families and employers



	
		
			Do you need a plan?

				
		
			
				Warning
			


				
						
							
								Your date of birth:

							
							
								Month
								
								
								Day
								
								
								Year
								
							

															
																		
									
										
											Are you a tobacco smoker?
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										 No
									

								

							
						


						

						
						
							Add spouse or children
						



						
						
							View Prices
							
							
							View benefits
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        We take care of you wherever you are and whenever you need it

        Access your plan’s card, schedule a virtual medical appointment, and get your medications delivered, all from your mobile phone.

        Download our apps today!
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                Medical Appointments

                
                    [image: icono]
                    Mi Triple-S App

                    Your plan always [image: clock]within reach 24/7

                    [image: Triple-S Salud App]
                    DOWNLOAD HERE
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                TeleConsulta MD App

                
                    [image: icono]
                    TeleConsulta MD App

                    Medical consultations wherever you are

                    [image: TeleConsulta MD App]
                    DOWNLOAD HERE
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                Medications
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                    Triple-S en casa App

                    Order and get your medications delivered to your home or office

                    [image: Triple-S en casa App]
                    DOWNLOAD HERE
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					Do you know the risk factors that affect your health? Discover them with our Health Risk Assessment (HRA) tool.

				
				Evaluating the risk factors that can affect you is essential for a healthier life.

				Triple-S Salud can help you achieve this through our Health Risk Assessment (HRA) tool. How does it work? You only have to register by accessing the electronic format and filling the corresponding boxes. It is important that you keep in mind that this evaluation does not replace any diagnoses or exams given by your doctor.

				Learn more
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									Steps you can take to improve social connections

								
							
						
					
	
						
							
								[image: Visit the Cardiologist and Take Care of Your Heart]
								
									Visit the Cardiologist and Take Care of Your Heart
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									How to Use Apps to Optimize Your Daily Life
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                    Want to be up to date on topics like health, trending news, useful tips, lifestyles and more?

                    Subscribe to our blog and don't miss out on anything!
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                            Thanks for subscribe!

                            You will receive information in your email.
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					Find the most convenient plan for you:
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				Warning
			


			
				 
						
								Your date of birth:
								
								Your date of birth:
								
									Month
									 
									Day
									 
									Year
									
								

								
								
									
									
										Are you a tobacco smoker?
									

									
										 Yes
										 No
									

								

								
								

							


				

			



			
				
						
								Date of birth of spouse or partner:
								
								Date of birth of spouse or partner:
								
									Month
									 
									Day
									 
									Year
									
								

								
								
									
									
										Are you a tobacco smoker?
									

									
										 Yes
										 No
									

								

								
									Delete
								

								
								
									Delete
								

							


				

			


			
					
						
								
										Date of birth of child 1:
										
										
										Date of birth of child 1:
										
											Month
											 
											Day
											 
											Year
											
										

										
										
											
											
												Are you a tobacco smoker?
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					Add spouse or partner
				

				
					Add child (of 25 years old or less)
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				Telexpreso

				(787) 774-6060

							
			
				TTY/TDD (787) 792-1370

			
		

		
			
				Triple-S Salud Provider Call Center

				1-877-357-9777

				Monday Through Friday from 7:30 am to 8:00 pm 
 Saturday from 8:00 am to 12:00 pm

			
		

		
			
				Group Administrators & Brokers

				(787) 749-4519

				Monday Through Friday from 8:00 am to 5:00 pm (AST)

			
		

		
			
				Group Administrators Sales

				(787) 277-6664

							
		

	

	
		
			
				Toll Free

				1-800-981-3241

			
			
				TTY/TDD 1-866-215-1999

			
			
				Monday Through Friday from 7:30 am to 8:00 pm (AST)
 Saturday from 9:00 am to 6:00 pm (AST)
 Sunday from 11:00 am to 5:00 pm (AST)

			
		

		
			
				Sales

				(787) 277-6644

				Monday Through Friday from 8:00 am to 4:30 pm (AST)

			
		

		
			
				Learn more about Medicare Advantage

				(787) 792-3508

				Monday Through Friday from 8:00 am to 6:00 pm (AST)
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			Go top
		

	




	
				
		
			
				
						Triple-S Salud Licensing and Credentials
	Actuarial Certification Insurance Code
	Website Privacy Notice
	Terms of Use
	Compass Code of Ethical Business Conduct
	Member Rights and Responsibilities

					Urac accredited
					Triple-S Salud is an independent licensee of BlueCross BlueShield Association whose service area is Puerto Rico. Triple-S Salud is a subsidiary of Triple-S Management Corporation. Triple-S Salud, Inc. is an insurer, duly authorized by the Office of the Commissioner of Insurance of Puerto Rico, license number 3117057/NAIC #55816. Our employees tasked with offering, soliciting, and selling health insurance are representatives authorized by the Office of the Commissioner of Insurance of Puerto Rico to broker this type of health insurance in Puerto Rico. Authorized sales representatives may receive monetary compensation based on your affiliation, among others. This does not change the premium (cost) or benefits of the plan you selected. Insurance products are not deposits, are not insured by the FDIC or other federal agencies, and are not guaranteed by the Bank. Triple-S Salud, Inc. will not use any personal information you provide for purposes other than the sale of an insurance policy.

				

			

		


		
			
				
				
						© 2024 Triple-S Salud
	| Last update: 03/14/2024
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			Would you like to continue the process to get a plan quote?

			You recently started the process to get a quote for your health insurance plan, but you did not finish. Would you like to continue?

		

	

	
		
			
				YES
				
				NO
			

		

	






	

	
		
			Would you like to quote your plan again?

			
You recently started a quote for your health insurance plan, but if you would like to continue, for security purposes you will need to complete the quote form again. Would you like to quote your plan again?

		

	

	
		
			
				YES
				
				NO
			

		

	





	

	
		
			We understand

			
Thank you for considering our healthcare plans. Please remember you may quote your plan again at any moment. Would you like us to contact you to answer any questions you may have about our plans?

		

	

	
		
			
				YES
				
				NO
			

		

	






	
		
			Alert


			By clicking this link, you are leaving the website of Triple-S Salud. If you need further assistance you may contact the Customer Service Department of Triple-S Salud.

		

	

	
		
			Cancel

		

		
			Continue

		

	


	
		×
	





	
		
			Easy payment with Mi Triple-S APP


			As of October 31, 2023, the functionality of issuing payments through ssspr.com will not be available. Download Mi Triple-S App! You also have the option to make ACH payments.

		

	

	
		
			Cancel

		

		
			Continue

		

	


	
		×
	





	
		
			

			

		

	

	
		
			OK

		

	






	
		
			
				

				
					Information for Informative Return of Insurance Premium for Taxable Year 2023				

				

				Learn more
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						Are you an insurance agent selling Triple-S Directo?					

				

			

			
				
					
						YES
						
						NO
					

				

			

			
				Your answer will not alter the plan's benefits or cost.

			

					

			
			
			
				
					
						What is your ID number?					

					
						
							The agent code is not valid or has not been registered yet.
						

						
							
							
							
							
						

					

				

				
					
						I do not have an ID number | I am not an insurance agent
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787-277-6653
787-474-6326

This web site uses cookies for a better experience. To learn more about the information we collect, how we use it, and your options, refer to the  Website Privacy Notice.    

By pressing the Accept button, you are accepting the terms and conditions.
 

ACCEPT
Privacy & Cookies Policy

  
	
		  
			
			Close
		  
		  
			
	
		
			
				Resumen de Privacidad
				
					This website uses cookies to improve your experience while you navigate through the website. Out of these cookies, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may have an effect on your browsing experience.

				

							

		

		
												
						
							
								Necessary							
															
									
									Necessary
								

								Always Enabled
													

						
							
								
									Necessary cookies are absolutely essential for the website to function properly. This category only includes cookies that ensures basic functionalities and security features of the website. These cookies do not store any personal information.								
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